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PATENT application: 
10/082,38^ 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of: 
Serial No.: 
Filing Date: 
Group Art Unit: 
Examiner: 
Title: 



Daniel Duncan et al. 
10/082,386 
April 12, 2000 
2642 

Bui, Bing Q. 

SYTSEM AND METHOD FOR SELF-SERVICE 
SCHEDULING OF INBOUND INQUIRES 



Via Facsimile 57L273.8300 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313 



Dear Sir: 



CERTIFICATE OF MAILING BY FACSIMILE TRANSMISSION 

I hereby certify that the attached Revocation of Power of Attorney form for the above- 
referenced patent application is being deposited with the United States Postal Service on this 
26th day of June, 2006, and is being sent via facsimile transmission to 571.273.8300. 




Customer No. 31 625 



AUS01:425SM4.1 
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Approved for use through 07/31/2006. 0MB 0651-00: 
U.S. Patent and Trademark Office; U,S. DEPARTMENT OF COMMERCE 



CHANGE OF 
CORRESPONDENCE ADDRESS 

Appltca^on 

Address to: 

Commissioner for Patents 
P.O. Box 1450 
V Alexandria, VA 22313-1450 


Application Number 


10/082.386 (Patent No. 6859529) ^ 


Filing Date 


AprU 12. 2000 (Issued: 2/22A)5) I 


Rrst Named Inventor 


Daniel Duncan et al. ] 

i 


Art Unit 


2642 ; 


Examiner Name 


Bui. Blng Q \ 


Attorney Docket Number 


086416.0126 ^ 




^ 

Please change the Conespondence Address for the above-identified patent application to: ] 


rrn The address associated with 
Customer Number: 


31625 




on 




1 


1 1 Pimi or ■ 
— Individual Name i 


\ 

Address \ 


City 


State 


Zip , 

i 


Country r 


Telephone 


Fax ; 



data associated with an existing Customer Number use "Request for Customer Number Data Change" (PTO/SB/124). 
I am the: 

Applicant/Inventor 



□ 

n 



Assignee of record of the entire interest. 

Statement under 37 CFR 3.73(b) is enclosed. (Form PTO/SB/96). 

Attomey or agent of record. Registration Number 33^90 



|~[ Registered practitioner named in the application transmittal letter in an application without an 

executed oath or declaratron. See 37 CFR 133(a)(1). Regfstralion tsTumber 



il^ A - 



Signature 



Typed or Prin* 
Name 



Bruce W. Slayden 



Date June 26 2006 



Telephone 5^2.322.2606 



NOTE: Signatures of au the bivantors or assfgnoes or record of the enUre Interest or Iheir rapresenlath»(s) are requfrad. Subntft multiple 
farms if more than one aignature Is required, see below*. 



Total of. 



\ 



Jorms are submitled 



This collection of infomiatton Is required by 37 CFR 1 .33. The Infontkatton Is required to obtain or retain a benafit by the public which is to fUe (and by the USPTO f 
lo process) an application. Confldenliality Is governed by 35 U.8.C. 122 and 37 CFR 1.11 and 1.14. This collection is estimated to take 3 minutes to complete, s 
including gathering, preparing, and submitting the completed applicatlofl form lo the USPTO. Time wQI vary depending upon the individual case. Any comments on f 
the amount of time you require to complete this form and/or suggestiona for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and ' 
TrademarK Office. U.S. DepartmenI of Commerce, P.O. Box 14S0. Alexandria. VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ji 
ADDRESS. S£ND TO: CommisBloner fbr Patents. P.O. Box 1 460. Alexandria, VA 22313-1450. I 



If you need assistance in compteting the form, cat! I-BOO-PTO-QIBQ and select option 2. 
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